
Hyper-Reach Frequently Asked Questions

What is Hyper-Reach?
Hyper-Reach is the new mass notification and emergency alert system for Camden County.

What is Hyper-Reach for?
Hyper-Reach is for distributing severe weather, other emergency, and community notifications
to landlines, cell phones, email addresses, Alexa devices, and more!

What happened to Nixle?
Due to several unresolved technical difficulties (including failure to rebroadcast the NWS
tornado warning on October 24th, 2021), Camden County sought to replace Nixle with a new
mass notification system in the hopes of providing better life safety warnings to our residents
and visitors.

How soon does this take effect?
The Hyper-Reach system went active for Camden County on March 4th, 2022.

Does Hyper-Reach rebroadcast both watches and warnings?
Yes.

Does Hyper-Reach rebroadcast amber and silver alerts?
Yes.

If I leave the area, will I still get alerts for Camden County?
Yes, unless you unsubscribe.

If I don’t live in the area but I vacation at the Lake of the Ozarks, can I still
sign up for the alerts?
Yes.
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Can I turn the alerts on and off and choose which alerts I receive?
Yes, as long as you sign up for a FREE account through Hyper-Reach.

Do we have to sign up for Hyper-Reach if we already signed up with Nixle?
For cell phones, due to privacy laws, yes.  Landlines are already ported to the new service.

Why should I sign up for this?
If you take the time to sign up for the FREE Hyper-Reach service, YOU can control which
notifications you receive and the method and times you will receive those notifications.

How do we sign up?
There are a few ways you can sign up to receive alerts from Hyper-Reach:

A. Go to http://hyper-reach.com/mocamdensignup.html
B. Scan the QR code:

C. Call 573-410-7773 for assistance.
D. Text “alerts” to 573-410-7773
E. Tell your Alexa unit, “Alexa, enable Hyper-Reach” and follow the setup prompts.
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